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4CHR3: 4-gang Wi-Fi Smart Switch 

4CHPROR3: 4-gang Wi-Fi Smart Switch with RF Control 
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Engllsh SONOFF TECHNOLOGIES CO., LTD. 
 

Operating lnstruction 

1. Power off 
 

 

 

 
 

 

& Please lnstall and malntaln the devlce by a professlonal electrlclan. To avold 
electric shock hazard, do not operate any connection or contact the terminal 
connector while the device is powered onl 

 

2. Wiring instructlon 

Llght fhcture wlrlng lnstructlon: 
 

 
 
 
 
 
 

4CHPROR3 

(DCInput> 
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4CHPROR3 

(A.Clnput) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Socket wiring instruction (Don't need to connectif no ground wire): 

 

 

 

 

4CHPROR3 

(DC Input) 
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(l)Make sure ali wires are connected correctly. 

©To ensure the safety ofyour electrical installation, it'sessential either a Miniature 
Clrcult Breaker (MCB) or a Residuai Current Operated Clrcult Breaker(RCBO)wlth 
an electrical ratingof4CHR3(16AJ,4CHR3PR0(40A)  has been installed before the 
4CHR3, 4CHR3PRO. 

 

 

3. Equipment lnstallation 
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35mm rall lnstallatlon 
 
 

4. Download the eWellnk APP 

( O I eWelink  ) li 
 

  

,, 

GETITOH 

• Google Play 

o 

s&...... - 
4CHPROR3 

(l\CInput) 
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5. Power on 
 

 
 

After powering on, the device will enter the quick pairing mode during the tìrst use. 

The Wl·FI LED lndlcator changes Ina cycle oftwo short and one longflash and release. 

©The device will exit the quick pairingmode if not pairedwithin 3mins.lfyou want 

to enterthis mode, please longpress any pairing button for about Ss untiIthe Wi Fi 
LED lndlcator changes Ina cycle of two short and one long flash and release. 

 

 

6.Add the device 
 

  

Tap•+•andselect "Add Devlce", then operate followlng the prompt on the App. 
 

Compatible Pairing Mode 

lfyou fall to enter Quick Palrlng Mode, pleasetry"Compatlble Mode"to palr. 

O Longpressany pairingbutton for Ss untilthe Wi-Fi LED indicator changes ina cycle 

of two short flashes and one longflash and release. Longpressany palrlng button 

for Ss agaln untll the Wl-FI LED indlcator flashes qulckly. Then, the devlce enters 

Compatible Pairing Mode. 

f} Tap •+•andselect"Add Device"then select "Compatible Mode" on APP. 

Select Wl-FI SSID wlthITEAD-****** and enter the password 12345678, and then 

go backto eWelinkAPP and tap"Next•. Be patient untiIpairingcompletes. 
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Specificat ions 
 

Model 4CHR3, 4CHPROR3 

Input 
4CHR3: 100-240V 50/60Hz 
4CHPROR3: 100-240V  S0/60Hz (DC: 9-23V=) 

Mu.Load 
4CHR3: 10A/Gang  16ATotal 
4CHPROR3: 10NGang  40A Total 

RF 433.92MHz (Recelve only) 

Wì FI IEEE 802.11 b/g/n 2.4GHz 

Operatlngsystems Androld & IOS 

Working temper;iture -lO'C-40"C 

Materiai PC VO 

Dìmenslon 145x90x34mm 

CD 4CHR3 does net support the remote controller with 433.92M Hz. 

 

Prod uct l ntrod uct ion 
4CHR3 

 

 

 

L11L2/L3/L4: 

Palrlng button 
Manual switch 

 
 
 
 
 
 
 
 
 

 
R1/R2/R3/R4: 

P1lrln11 button 

M•nual swltch 

 

 
 

 
4CHPROR3 

 

 
AClnput 

 
 

 
L1/L2fl.3/L4: 

On/OffLED lndlcator(Red) 

Wl-FI LED lndlc•tor(Blue) 

 
 
 
 
 
 
 

 
R1/R2/R3/R4: 

On/OffLED indicator(Red) 

 
Wl-FI LED lndlcator(Blue) 

 

(i)The device weight is less than 1 kg. 

The lnstallatlDn helght of less than 2 m ls recommended. 
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Wi-Fi LED indicator status instruction 
 

Wl-A LEDIndicato• status Statuslnstructlon 

Flashes (one longand two short) Quick Pairing Mode 

Keepson Devlce ls connected successfully 

Flashes quickly Compatlble Palrlng Mode 

Flashes qulckly once Unable to discover the router 

Flashes quickly twice connect to the router but falltoconnect to Wl-FI 

Flashes qulckly three tlmes Upgradlng 

 

Features 

This device is a 4-GangWi-Fi smart switch with self-locking,interlock and inchingthat  

a Ilow you to remotely turn on/off connected devlcesvia your smartphone, schedule 

on or off, share te yaurfamllyta contrai tagether. 

tt 
Remote Contrai 

G 
Slngle/Countdown Tlmlng 

< 
Voke Contrai Share Contrai 

% tt o X 
Smart Scene Self-locking lntarlock lnching 

 
ò ® "& 

433MHz Remote Contro! Power-on Stilte Camera Lìnking LAN Contrai 
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Pairing and Clearing with RF Remote Controller 

The 4CHPROR3 supparts the remate cantraller with 433.92MHz frequency brand ta 

turn ontoff, and each channel can learnitindependently, which is locaIshort-range 

wlreless control not Wl-FI contro I. 
 

Palrln1Method: 

Longpress the channel swltch button ta be palred far 3s untll the Wl-FI LED lndlcator 

turns redand•qulcklyflashes once" and release, then short pressthe button to be 

paired on the remate cantral.lftheWi-Fi LED indicatarturns red and "quicklyflashes 

once", lt lndlcates that the palrlng ls successful. 

Cleuln1Method: 

Long press the channel switch button to be cleared tor Ss until the Wi-Fi LED 

indicator turns red and •quickly flashes twice" and release, then short press the 

button to be cleared on the remote control.lfthe Wl-FI LED lndlcatorturns red and 

"qulcklyflashes once", lt lndlcates that the code ls cleared. 

 
 
 

Switch Network 

lfyou need to change the network,Long press the any pairing button for about Ss 

untiIthe Wl-FI LED lndlcator changes ln a cycle of two short and one longflash and 

release,. then the device enters quick pairingmode andyou can pairagain. 

 

 
 

Factory Reset 

Deletlngthe device on the eWe Link app lndlcates you restore ltto factory settlng. 
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Common Problems 

Q:Why my devlce stays •offllne•? 

A: The newly added device needs 1-2mins to connect Wi-Fi and network.lf itstays 

offiine for a longtime, pleasejudge these problems bythe blue Wi Fi indicator 

status: 

1. The blue Wi-Fi indicatorquicklyflashes once persecond, which meansthat the 

swltch fai ledto connectyourWl-FI: 

Q) Maybeyou have entered a wrong Wi-Fi password. 

® Maybe there's too much dista nce betwee nthe swrtch yo ur router or the 

envlronment causes lnterference, conslder gettlngclose to the router. lffalled, 

please add it again. 

® The SG Wi Fi network is notsupported and onlysupports the 2.4GHz wireless 

network. 

® Maybe the MAC address fllterlng ls open. Please turn lt off. 

lf none of th• •bove methods solved theproblem. you c•n open th• moblle 
d•t•networkonyour phone tocreate• Wl-FI hotspot, then •dd thedevlce •1•ln. 

2.Blue indicator quickly flashes twice per second, which means your device has 

connected to Wl-FI butfailed to connect to the server. 

Ensure steady enough network. lf doubleflash occurs frequently, whlch meansyou 

access an unsteady network, not a product problem. lf the network is normai, try 

to turn off the power to restart the swltch. 
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FCC compliance statement 

1. Thls devlce complles wlth part 15 of the FCC Rules. Operatlon lssub)ecttothe 

followlngtwo conditions: 
(1) This device may notcause harmful interference, and 

{2)This device must accept any interference received. including interference that may cause 

undesiredoperation. 

2. Changes or modlncatlons not expressly approved by the party responslblefor compliance 

couldvoidthe user's authority to operate the equipment. 
Note: This equipment has been tested and found to complywith the limits for a Class B digitai 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential insta llation. This equipmentgenerates, 

uses a nd can radiate radio frequency energy a nd, if not installed and used in accordance with 

the lnstructlons, may cause harmful lnterference to radio communlcatlons. However, there ls 

no guarantee that lnterference wlll not occur In a partlcular lnstallatlon. lf thls equlpment does 
cause harmful lnterferimceto radia or tellslon reception, whlch can bedetermlned byturnlng 

the equlpment off and on, the user rs encouraged tD try to correct the lnterference by one Dr 

more of the followlng measures: 

-Reorlent or relocate the recelvlng antenna. 

-lncrease the separatlon between the equrpmentand recelver. 

-Connectthe equlpmentlntoan outlet on a clrcult dlfferent fra m that tD whlch the recelver ls 

connectad, 

-Consultth• doalor or an oxporloncod radlolTVtochnlclan for holp. 

FCC Radiation Exposure statement: 

Thls equlpment complles wlth FCC radlatlon exposure llmlts set forthfar an uncontrolled 

envlronment. 
This equipment should be installed and operated with minimum distance of20 cm between the 

radlator and your body. 

Thls transmltter must notbe co-located or operatlng In conjunctlonwlth any other antenna or 

transmltter. 

 
 
 
 

 
Scatola Manuale Borsa 

PAP 21 PAP22 LDPE 4 

Carta Carta Plastica 

RACCOLTA  DIFFERENZIATA 

Verifica ledisposizioni del tuo Comune. 

Separa lecomponenti e conferlsclle In modo corretto. 
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ISED Notice 

Thlsdevice contai ns Ilcence-exem pt transm ltter(s)lrecelver(s] that comply wlth lnnovatlon, 

Sclence and Economie Development Canada's llcence-exempt RSS(s). Operatlon ls sub]ect to the 

followlngtwo condltlons: 

(1)Thls devica may not causa lnterfaranca, 

(2)This device must accept any interferente, ineludinginterference that may cause undesired 

operation ofthe device. 

This  Class 8 digitai apparatus  complies with Canadian ICES-003(8). 

This device complies with RSS-247 of Industry Canada. 

Operation is subjectto the condition thatthis device does not cause harmful interference. 

L'émetteurtrécapteu r exempt da Ucenca contenu dans le présant appa reiIest conforme aux 

CNR d'Innovatlon. Sclences at Développement économlque Canada appllcablas aux apparells 

radio exempts de licence. L'exploitation est autorisée aux deux conditions suìvantes : 

(1)L'appareil ne doit pas produire de brouillage; 

{2)L'appareildoit accepter tout brouill1ge radìoélectrique subi,méme si le brouill1ge est 

susceptible d1encompromettre lefonctionnement. 

Cet apparell numérlque dela Classe Bconforme li la norme NMB-003(8) du Canada. 

Cet apparell est conforme à la norme RSS - 247 d'Industri• 

Canada. LI!! fonctlonnement l!!St soumls à la condltlon que cet appareline provoque p1s 

d'lnterférencl!!s nulslbles. 

ISED Radiation Exposure Statement 

Thisequipmentcomplieswlth ISEDradiationexposurelimits setforthfor an uncontrolledenvi,.>nment. 

Thisequipmentshould beinstalledandoperated with minimumdistance of20 cm betweenthe radiator 

andyour body. 

Thls transmlttar must not ba co-locatad or oparatlng In conjunctlon wlth anyothar antanna 

ortransmitter. 

Cet équipement est conforme aux Iimites d'exposition aux rayonnements de la ISED établies 
pour unenvironnement non contr6é. 

Cet équipement doit   treinstallé et fonctionner à au moins 20cm de distance d'un radiateurou 

devotre corps. 

Cet émetteur nedoit pas &tre co-localisé ou fonctìonner enconjonctìon avec une autre antenne 

ou unautre émetteur. 

 
 
 

lmportant Safety lnstructions 
 

1. CAUTION: Risk ofelectric shock, This product is nota toy and not 
intended for use bychildren. For adult use only. 

2. The maximum amblenttemperature durlnguse ofthe appllance 

must not exceed 40'C. 

3. The appliance is suitable for moderate climates only. 

4.The ventilatlon must not be Impalred bycoverlngthe appllance wlth ltems such 
as newspapers, table cloths, curtalns, etc. 

5. Naked!lame sources, such as candles, must not be placed on the appliance. 
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Far CE Frequency 

4CHR3: 
Operation frequency Range: 2412 2472MHz 

Wl-FI:2.4Gs20dBm 

4CHPROR3: 
Operation frequency Range: 2412-2472MHz,433. 92MHz (Recelve Only) 

Wl-FI:2.4Gs20dBm 
 
 

EU Declaration of Conformity 
Hereby, Shenzhen Sonoff Technologles Co., Ltd.declares thatthe radio equlpment 
type 4CHR3/4CHPROR3 is in compliance with Directive 2014153/EU. Thefull text of 
the EU declaration of conformity is available at the following internet address: 
https:l/sonoff.tech/compllance/ 

 
 

SAR Warning 

und•r normai us• of condltlon,thls •qulpm•nt should b• k•pt a ••paratlon dista ne• of at least 

zocm b•tw••nth• antenna and th• body ofth• usor. 

Dans des condltlons normale• d'utlllsatlon, cetéqulpoment dolt Etre malntonu à une distane• 

d'au molns 20 cm entre !'antenne et le corps de l'utrllsateur. 
 
 

 

WEEE Disposal and Recycling lnformation 
 

All products boarlng thls symbol aro waste electrlc:al and electronlc equlpment (WEEE 
as Indln!ctlve 2012119/EU) whlch should not bomledwlth unsorted housohold waste. 

lnstead, you should protect human healthandthe envlronment by handlngaver your 

to a deslgnated collectlon polnt far the recycllng of waste •l•ctrlcal 

waste equlpment 

and •lectronlc equlpment. appolnted by th• governm•nt or locai authorltles. Correct 
dlsposal and rocycllng wlll h•lp P"""nl potentlal negative consequ•ncos to the 

envtronment and human health. Plaasa contact the Installar or local authortdes for 

mora lnfarmatlon abouttfle locatfon as well asterms and condldons ofsuch collecdon 

polnts. 

- 
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cncs:s: 
Shenzhen Sonoff Technologies Co.• Ltd. 
1001, BLDGS, Llanhua Industriai Park, shenzhen, GD, China 
ZIP code: 518000 Website: sonoff.tech 
Service email: support@itead.cc 
MADE IN CHINA 
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