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4CHRS3: 4-gang Wi-Fi Smart Switch

4CHPRORS3: 4-gang Wi-Fi Smart Switch with RF Control
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Operating Instruction

1. Power off

& Please Install and malntaln the device by a professlonal electriclan. To avold
electric shock hazard, do not operate any connection or contact the terminal
connector while the device ispowered onl

2.Wiringinstructlon

Lightfhcture wirlngInstructlon:

4CHR3

4CHPROR3
(DChput>
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4CHPROR3
(A.Clnput)

Socketwiringinstruction (Don'tneedto connectf noground wire):

4CHR3

4CHPROR3
(DClnput)

10
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4CHPROR3
(\Chput)

(I)Make sure aliwires are connected correctly.

©To ensure the safety ofyour electrical installation, it'sessential either a Miniature
Clrcult Breaker (MCB) or a Residuai Current Operated Clrcult Breaker(RCBO)wilth
an electrical ratingofACHR3(16AJ,4CHR3PRO(40A) has been installed before the
4CHR3, 4CHR3PRO.

3.Equipmentinstallation

< o O O

cocoollg.: — _
0. ciiO&!-

0 -

"0 0@ oe.

35mmrallinstallation

4. Download the eWellnk APP

( Ol eWelink ) I

GETITOH Download on the

Google Play ‘ App Store
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5. Power on

After powering on, the device will enter the quick pairing mode during the tirst use.
The WI-FI LED Indicator changes Ina cycle oftwo shortand one longflash and release.

© The device will exit the quick pairingmode if not paired within 3minsfyou want

toenterthis mode, please longpress any pairing button for about Ss untilthe Wi Fi
LED Indlcator changes Ina cycle of two short and one long flash and release.

6.Add the device

g g a

g A
s2daa

Tape++andselect’Add Devlce", then operate followlng the promptonthe App.

Compatible Pairing Mode

Ifyou fall to enter Quick Palring Mode, pleasetry"Compatlble Mode"to palr.

O Longpressany pairing button for Ss untilthe Wi-Fi LED indicator changes ina cycle
of two short flashes and one longflash and release. Longpressany palring button
for Ss agaln untll the WI-FI LED indlcator flashes quickly. Then, the device enters
Compatible Pairing Mode.

f} Tap -+-andselect’Add Device"then select "Compatible Mode" on APP.

Select WI-FI SSID withTEAD-****** and enter the password 12345678, and then
go backto eWelinkAPP and tap"Nexte. Be patient untilpairingcompletes.

12
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English

Specifications

Model 4CHR3, 4CHPROR3

hput 4CHR3: 100.-24OV 50/60Hz ‘ ~
4CHPROR3: 100-240V S0/60Hz (DC:9-23V=)

Mu.Load 4CHR3: lOA/Gang 16ATotal
4CHPROR3: 10NGang 40A Total

RF 433.92MHz (Recelve only)

Wi FI IEEE 802.11 b/g/n 2.4GHz

Operatingsystems Androld & I0S

Working temper;iture -l0'c-40"C

Materiai PCVO

Dimenslon 145x90x34mm

CD 4ACHR3 does net support the remote controller with 433.92M Hz.

Prod uct | ntrod

L1 2/L.3/L.4:

Palring button —{

Manual switch

uct ion
4CHR3

of]

Q L1/L2f1.3/L4:

© Stroee - | On/OffLED Indicator(Red)

© E—.—— |

o cdoaXe WI-FI LED Indlcstor(Blue)
o! . - H

4CHPROR3

R1/R2/R3/R4:

R1/R2/R3/R4:

P1Irin11 button —

— On/OffLED indicator(Red)
1

Menualswltch

WI-FI' LED hdlcator(Blue)

DL Input,

ACInput

(i)The device weightislessthan 1 kg.
The InstallatiDn helght of less than 2 m Is recommended.

13
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Wi-Fi LEDindicator status instruction

WI-ALEDhdicato- status Statushstructlion
Flashes (one longand two short) | Quick Pairing Mode
Keepson Device Is connected successfully
Flashes quickly Compatlble Palring Mode
Flashes qulckly once Unableto discover the router
Flashes quickly twice connecttothe router butfalltoconnect to WI-FI
Flashesqulcklythreetimes Upgrading
Features

This deviceis a4-GangWi-Fi smart switch with self-locking,interlock and inchingthat
allow you to remotely turn on/off connected devlcesvia your smartphone, schedule
on or off, share te yaurfamllyta contrai tagether.

it G <

Remote Contrai Slingle/Countdown TIming Voke Contrai Share Contrai
SmartScene Self-locking Intarlock Inching
o ® "&
433MHz Remote Contro! Power-on Stilte Camera Linking LAN Contrai

14
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Pairing and Clearing with RF Remote Controller

The4CHPRORS3 suppartstheremate cantraller with433.92MHz frequency brand ta
turn ontoff, and each channel can learntindependently, which islocalshort-range
wireless control not WI-FI contro .

Palrin1Method:

Longpressthe channelswltch buttontabe palredfar 3suntlithe WI-FILED Indicator
turns redand-qulcklyflashes once" and release, then short pressthe button to be
paired on the remate cantral ftheWi-Fi LED indicatarturns red and "quicklyflashes
once", Itindicates thatthe palringls successful.

Cleuln1Method:

Long press the channel switch button to be cleared tor Ss until the Wi-Fi LED
indicator turns red and -quickly flashes twice" and release, then short press the
button to be cleared onthe remote control fthe WI-FI LED Indlcatorturns red and
‘gulcklyflashes once", Itindlcates thatthe code Iscleared.

Switch Network

Ifyou need to change the network,Long press the any pairing button for about Ss
untilthe WI-FI LED Indlcator changes Ina cycle of two short and one longflash and
release,. then the device enters quick pairingmode andyou can pairagain.

Factory Reset

Deletingthe device onthe eWeLink ap p Indlcatesyourestore Itto factory setting.

15
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Common Problems

Q:Why my device stays «offline«?
A: The newly added device needs 1-2mins to connect Wi-Fi and network fitstays

offiine for a longtime, pleasejudge these problems bythe blue Wi Fiindicator
status:
1.The blue Wi-Fiindicatorquicklyflashes once persecond, which meansthatthe

switch failedto connectyourWI-FI:

Q) Maybeyou have entered awrong Wi-Fi password.

® Maybe there'stoo muchdistance betwee nthe swrtch your router orthe
envlironment causes Interference, conslder gettingclose tothe router. Iffalled,
pleaseadditagain.

® The SG Wi Finetwork is notsupported and onlysupports the 2.4GHz wireless
network.

® Maybe the MAC address fliteringIsopen. Pleaseturn Itoff.

If none of the sbove methods solved theproblem. you cen open the moblle
detenetworkonyour phonetocreatee \WI-FI hotspot, theneddthedevice ¢1¢In.

2.Blue indicator quickly flashes twice per second, which means your device has
connected to WI-FI butfailed to connecttothe server.

Ensure steady enough network. If doubleflash occurs frequently, which meansyou
access an unsteady network, not a product problem. If the network is normai, try
to turn off the power to restart the switch.

16
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FCC compliance statement

1. Thisdevice complles with part15 of the FCC Rules. Operatlon Issub)ecttothe

followlngtwo conditions:

(1) This device may notcause harmfulinterference, and

{2)This device must accept any interference received. includinginterference that may cause

undesiredoperation.

2.Changes or modincatlons notexpressly approved bythe party responslblefor compliance

couldvoidthe user's authority to operate the equipment.

Note: This equipment has been tested and found to complywith the limits for a Class B digitai

device, pursuantto part 15 ofthe FCC Rules. These imits are designed to provide reasonable

protection against harmful interference in aresidential installation. This equipmentgenerates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with

the Instructlons, may cause harmful Interference to radio communlcatlons. However, there Is

no guarantee that Interference wlll not occur Ina partlcular Installatlon. If thls equlpment does

cause harmful Interferimceto radia or tellslon reception, which can bedetermined byturning

the equlpment off and on, the user rs encouraged tD try to correct the hterference by one Dr

more of the followlng measures:

-Reorlentorrelcatethe recelvingantenna.

-Increase the separatlon between the equrpmentand recelver.

-Connectthe equlpmentintoanoutletonaclrcultdifferentframthattD whichthe recelverls
connectad,

-Consultths doalor oranoxporloncod radlolTVtochnlclanfor holp.

FCC Radiation Exposure statement:

This equlpment complles with FCCradlatlon exposure limlts set forthfar an uncontrolled

environment.

This equipment should be installed and operated with minimum distance of20 cm between the

radlatorand your body.

Thistransmltter must notbe co-located or operating Inconjunctlonwlth any other antenna or

transmltter.

Scatola Manuale Borsa
PAP21 PAP22 LDPE4
Carta Carta Plastica

RACCOLTA DIFFERENZIATA

Verificaledisposizionideltuo Comune.
Separalecomponenti e conferlsclle Inmodo corretto.

17
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ISED Notice

Thisdevice contai ns licence-exem pt transm ltter(s)lrecelver(s] that comply with hnovatlon,
Sclence and Economie Development Canada's licence-exempt RSS(s). Operatlon Is sub]ect to the
followlngtwo condltlons:

(1)This devica may not causa hterfaranca,

(2)This devicemustacceptanyinterferente, ineludinginterference thatmay cause undesired
operation ofthe device.

This Class 8 digitai apparatus complies with Canadian ICES-003(8).

This device complies with RSS-247 of Industry Canada.
Operationissubjecttotheconditionthatthisdevice doesnotcause harmfulinterference.
L'émetteurtrécapteu rexempt da Ucenca contenu dans leprésant appa reilest conforme aux
CNRd'Innovatlon. Sclences at Développement économique Canadaapplicablasauxapparells
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :
(1)L'appareil ne doit pas produire de brouillage;

{2)L'appareildoit accepter tout brouilllge radioélectrique subi,méme si le brouilllge est
susceptible d*encompromettre lefonctionnement.

CetapparellnumériquedeaClasse B conforme lilanorme NMB-003(8) duCanada.
Cetapparell estconforme alanorme RSS - 247 d'Industrie

Canada. LI!! fonctionnement 11'St soumls a la condltlon que cet appareline provoque pls
d'Interférencl!!s nulslbles.

ISED Radiation Exposure Statement

Thisequipmentcomplieswith ISEDradationexposurémits setforthfor an uncontrolled envi,>nment.
Thisequipmentshould beinstalledandoperated with minimumdistance 0f20 cm betweenthe radiator
andyour body.

This transmlttar mustnotba co-locatad or oparating hconjunctlonwithanyotharantanna
ortransmitter.

Cet équipement est conforme aux limites d'exposition aux rayonnements de la ISED établies
pour unenvironnement non contréé.

Cet équipementdoit treinstallé et fonctionner a au moins 20cm de distance d'un radiateurou
devotre corps.

Cet émetteur nedoit pas &tre co-localisé ou fonctionner enconjonction avec une autre antenne
ou unautre émetteur.

Important Safety Instructions

1. CAUTION: Risk ofelectric shock, This product is notatoy and not
intended for use bychildren. Foradult use only.

2. The maximum amblenttemperature duringuse ofthe appllance
mustnot exceed 40'C.
3. The appliance is suitable for moderate climates only.

4.The ventilation mustnotbe Impalred bycoveringthe appllance with ltems such
as newspapers, table cloths, curtalns, etc.
5. Naked!lame sources, such as candles, must not be placed onthe appliance.
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Far CE Frequency

4CHR3:
Operationfrequency Range: 2412 2472MHz

WI-FI:2.4Gs20dBm

4CHPROR3:
Operationfrequency Range:2412-2472MHz,433.92MHz (Recelve Only)

WI-FI:2.4Gs20dBm

EU Declaration of Conformity

Hereby,Shenzhen Sonoff Technologles Co., Ltd.declares thatthe radioequlpment
type4CHR3/4CHPROR3 isincompliance with Directive 2014153/EU. Thefulltextof
the EU declaration of conformity is available at the following internet address:
https:l/sonoff.tech/compllance/

SARWarning

under normai useof condltlon, this «quipmentshould bek+pt a =*paratlon dista ne+ of atleast
Z0OCM betwe+nth+antenna and th- body ofth+usor.

Dansdes condltlons normale«d'utllisatlon, cetéqulpoment dolt Etre malntonu aune distane+
d'aumolns20cm entre I'antenneetlecorps de l'utrllsateur.

WEEE Disposal and Recycling Information

All products boarlngthlssymbol aro waste electric:al and electronlc equipment (WEEE
as hdin!ctlve 2012119/EU) which should notbomledwith unsorted housohold waste.

Instead, you should protect human healthandthe environment by handingaver your

to a deslgnated collectlon polntfar the recycling of waste «l-ctrical

waste equipment
and sectronlc equlpment. appolnted by the governmentor bcai authorltles. Correct
disposal and rocycling will help P"""'nl potentlal negative consequencos to the
envtronment and human health. Plaasa contactthe Installar or local authortdes for
moralnfarmatlon abouttfle locatfon as wellasterms and condldons of suchcollecdon
polnts.
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